Aggression in the Workplace
What Others Have Said

“If you have any responsibility of dealing with the potential violence in the
workplace situation and you want a professional, straight-forward and
knowledgeable approach, you must read this book! Dr. McElhaney's common-
sense style and years of experience will guide you confidently through the whole
process - from policies and prevention programs, to defusing problems and

dealing with the potential perpetrator.”
Michael H. Corcoran, Ph.D.
President, California University of Protection and Intelligence Management
Co-author of Violence Assessment and Intervention: The Practitioner’s Handbook

"Dr. McElhaney provides invaluable insight from a "hands on" subject matter
expert perspective... truly a "must read" resource for the security professional,

human resource professional and members of the c-suite.”
Edward P. De Lise, CPP
Vice President of Operations, Consulting & Investigation Services
The Wackenhut Corporation

“This practical and authoritative work by Dr. McElhaney will be heralded as the
“primer” on workplace aggression/violence. A must read for HR and security

professionals as well as anyone who manages or supervises employees.”
John Manelos, CPP, CFE
VP Security and Crisis Management, BP Corporation

“Dr. McElhaney’s book is an invaluable tool for all human resource and security
professionals. This book deals with a complex subject in a very practical
manner, and reminds us of the responsibility we all have in making our

workplaces safe.”
Chad A. Shultz
Ford & Harrison, LLC

“Aggression in the Workplace is more than just a reference book for better
understanding the risks associated with doing business in today’s world. This
book is a tool that coaches managers on how to prepare for the worst while

expecting the best in our workplaces.”
Todd E. Conklin, Ph.D.
Workplace Violence Training Specialist
Deputy Group Leader, Los Alamos National Laboratory
Author of Simple Revolutionary Acts



“This book is a definitive tool for all corporate professionals confronted with the
complex issue of workplace violence. All corporate security and human resource

managers should keep this book handy as a ready resource.”
William J. McGrath
VP of Security, Coca-Cola Enterprises



